


˛˙˛˙ΐ8ďƄΐ�ŏıŖťğĨŎĨŏŰΐ
SĨŤŵĨũŰΐ]ťďŏũŢďťĨŏğƊΐSĨŢŖťŰ
DŵťΐSĸĤĨťũΐďŏĤΐ�ťĸƃĨťũΐͫ·bũĨťũΈͬΐŰťŵũŰΐŵũΐƄĸŰĶΐŰĶĨĸťΐŢĨťũŖŏďŉΐĸŏıŖťŎďŰĸŖŏ͘ΐŰĶĨťĨıŖťĨ͎ΐ8ƊıŰΐĸũΐğŖŎŎĸŰŰĨĤΐŰŖΐĞĨĸŏĲΐŰťďŏũŢďťĨŏŰΐďĞŖŵŰΐ
ƄĶĨŏΐďŏĤΐĶŖƄΐb͓W͓ΐďŏĤΐ�ďŏďĤĸďŏΐĲŖƃĨťŏŎĨŏŰΐĨŏŰĸŰĸĨũΐďũņΐŵũΐıŖťΐŖŵťΐbũĨťũΊΐĸŏıŖťŎďŰĸŖŏ͓ΐ8ƊıŰΐťĨũŢŖŏĤũΐŰŖΐďŉŉΐƃďŉĸĤΐŉĨĲďŉΐťĨŤŵĨũŰũ͓ΐ

8ƊıŰΐťĨğĨĸƃĨũΐťĨŤŵĨũŰũΐıŖťΐĸŏıŖťŎďŰĸŖŏΐıťŖŎΐĲŖƃĨťŏŎĨŏŰΐďĲĨŏğĸĨũ͎ΐĸŏğŉŵĤĸŏĲΐŉďƄΐĨŏıŖťğĨŎĨŏŰ͎ΐťĨŉďŰĨĤΐŰŖΐğťĸŎĸŏďŉΐĸŏƃĨũŰĸĲďŰĸŖŏũ͓ΐ]ĶĨũĨΐ
ťĨŤŵĨũŰũΐũĨĨņΐĸŏıŖťŎďŰĸŖŏΐťĨŉďŰĨĤΐŰŖΐďΐbũĨťΊũΐďğğŖŵŏŰΐŖŏΐŰĶĨΐŢŉďŰıŖťŎ͎ΐũŵğĶΐďũΐťĸĤĨũΐĲĸƃĨŏ͙ŰďņĨŏΐďŏĤΐŢďƊŎĨŏŰΐĸŏıŖťŎďŰĸŖŏ͓ΐΐ"Ŗťΐ8ƊıŰΐ
ŰŖΐŢťŖƃĸĤĨΐťĨũŢŖŏũĸƃĨΐĸŏıŖťŎďŰĸŖŏ͎ΐĲŖƃĨťŏŎĨŏŰΐďĲĨŏğĸĨũΐďťĨΐťĨŤŵĸťĨĤΐŰŖΐıŖŉŉŖƄΐďŢŢŉĸğďĞŉĨΐŉďƄũΐďŏĤΐũŰďŰŵŰĨũΐƄĶĨŏΐťĨŤŵĨũŰĸŏĲΐŵũĨťΐ
ĸŏıŖťŎďŰĸŖŏΐďŏĤΐĤďŰď͓ΐqĶĨŏΐťĨũŢŖŏĤĸŏĲ͎ΐ8ƊıŰΐƄŖťņũΐƄĸŰĶΐŰĶĨΐĲŖƃĨťŏŎĨŏŰΐŰŖΐĨŏũŵťĨΐŰĶďŰΐĸŏıŖťŎďŰĸŖŏΐťĨũŢŖŏũĸƃĨΐďŏĤΐŏĨğĨũũďťƊΐŰŖΐ
ďũũĸũŰΐďΐŉĨĲĸŰĸŎďŰĨΐĲŖƃĨťŏŎĨŏŰΐŏĨĨĤΐĸũΐŢťŖĤŵğĨĤΐĸŏΐŖťĤĨťΐŰŖΐĨŏũŵťĨΐŰĶĨΐŢťŖŰĨğŰĸŖŏΐŖıΐŖŵťΐğŖŎŎŵŏĸŰƊ͓ΐ)ıΐ8ƊıŰΐĤĨŰĨťŎĸŏĨũΐŰĶďŰΐďΐťĨŤŵĨũŰΐ
ĤŖĨũΐŏŖŰΐĶďƃĨΐďΐƃďŉĸĤΐŉĨĲďŉΐĞďũĸũ͎ΐ8ƊıŰΐťĨŤŵĸťĨũΐŰĶĨΐĲŖƃĨťŏŎĨŏŰΐŰŖΐŢťŖƃĸĤĨΐďΐŏĨƄΐťĨŤŵĨũŰΐƄĸŰĶΐŢťŖŢĨťΐŉĨĲďŉΐďŵŰĶŖťĸŰƊ͓ΐ)ıΐ8ƊıŰΐğŖŏũĸĤĨťũΐ
ďΐťĨŤŵĨũŰΐŰŖΐĞĨΐŵŏğŉĨďť͎ΐĸŏďŢŢťŖŢťĸďŰĨΐŖťΐŖƃĨťĞťŖďĤ͎ΐƄĨΐƄĸŉŉΐũĨĨņΐŰŖΐğŉďťĸıƊΐŖťΐŏďťťŖƄΐŰĶĨΐťĨŤŵĨũŰ͓ΐΐqĶĨŏΐ8ƊıŰΐťĨğĨĸƃĨũΐďΐŉĨĲďŉΐŢťŖğĨũũΐ
ıŖťΐďΐŵũĨť͗ũΐďğğŖŵŏŰ͎ΐ8ƊıŰΐŏŖŰĸıĸĨũΐŵũĨťũΐŖıΐŰĶĨΐťĨŤŵĨũŰΐĸŏΐďğğŖťĤďŏğĨΐƄĸŰĶΐŖŵťΐŢťĸƃďğƊΐŢŖŉĸğƊΐďŏĤΐďŢŢŉĸğďĞŉĨΐŉďƄũ͓ΐΐ=ŖťĨΐĸŏıŖťŎďŰĸŖŏΐ
Ŗŏΐ8ƊıŰΊũΐŏŖŰĸıĸğďŰĸŖŏΐŢŖŉĸğƊΐďŏĤΐ8ƊıŰΊũΐ8ďƄΐ�ŏıŖťğĨŎĨŏŰΐSĨŤŵĨũŰΐ#ŵĸĤĨŉĸŏĨũΐğďŏΐĞĨΐŉŖğďŰĨĤΐĶĨťĨ͓

Dŵťΐ˛˙˛˙ΐ]ťďŏũŢďťĨŏğƊΐSĨŢŖťŰΐĤĨŰďĸŉũΐŰĶĨΐŏŵŎĞĨťΐŖıΐťĨŤŵĨũŰũΐƄĨΐťĨğĨĸƃĨĤΐıťŖŎΐũŰďŰĨΐďŏĤΐıĨĤĨťďŉΐďŵŰĶŖťĸŰĸĨũ͎ΐŰĶĨΐŰƊŢĨΐŖıΐŉĨĲďŉΐ
ŢťŖğĨũũΐŰĶĨƊΐŵũĨĤ͎ΐďŏĤΐĶŖƄΐƄĨΐťĨũŢŖŏĤĨĤ͓ΐ�ũΐŖıΐŰĶĸũΐťĨŢŖťŰĸŏĲΐŢĨťĸŖĤ͎ΐ8ƊıŰΐĶďũΐŏŖŰΐťĨğĨĸƃĨĤΐďŏƊΐŏďŰĸŖŏďŉΐũĨğŵťĸŰƊΐťĨŤŵĨũŰũ͓
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�ĞŖŵŰΐ8ƊıŰΊũΐ8ďƄΐ�ŏıŖťğĨŎĨŏŰΐ
SĨŤŵĨũŰΐ]ťďŏũŢďťĨŏğƊΐSĨŢŖťŰ
8ƊıŰΐSĨũŢŖŏĤũΐŰŖΐ˚˙˙ρΐŖıΐ�ŉŉΐpďŉĸĤΐ8ĨĲďŉΐSĨŤŵĨũŰũ
8ƊıŰΐĶďũΐďΐğĨŏŰťďŉĸƏĨĤΐďŏĤΐũŰďŏĤďťĤĸƏĨĤΐŢťŖğĨũũΐıŖťΐťĨğĨĸƃĸŏĲ͎ΐŰťďğņĸŏĲ͎ΐŢťŖğĨũũĸŏĲ͎ΐďŏĤΐťĨũŢŖŏĤĸŏĲΐŰŖΐŉĨĲďŉΐťĨŤŵĨũŰũΐıťŖŎΐ
ĲŖƃĨťŏŎĨŏŰΐďĲĨŏğĸĨũ͓ΐDŵťΐĤĨĤĸğďŰĨĤΐŰĨďŎΐŖıΐũŢĨğĸďŉĸũŰũΐƄŖťņΐŰŖΐĨŏũŵťĨΐŰĶďŰΐďŏƊΐĸŏıŖťŎďŰĸŖŏΐƄĨΐĤĸũğŉŖũĨΐĸŏΐťĨũŢŖŏũĨΐŰŖΐďΐťĨŤŵĨũŰΐ
ĸũΐğŖŏũĸũŰĨŏŰΐƄĸŰĶΐŖŵťΐŢŖŉĸğĸĨũΐďŏĤΐďŢŢŉĸğďĞŉĨΐŉďƄ͓ΐqĸŰĶΐŉĸŎĸŰĨĤΐĨƉğĨŢŰĸŖŏũΐŉĸņĨΐĨŎĨťĲĨŏğƊΐũĸŰŵďŰĸŖŏũ͎ΐƄĨΐťĨŤŵĸťĨΐƃďŉĸĤΐďŏĤΐũŵııĸğĸĨŏŰΐ
ŉĨĲďŉΐŢťŖğĨũũΐıťŖŎΐŖııĸğĸďŉΐĲŖƃĨťŏŎĨŏŰΐďĲĨŏğĸĨũΐĞĨıŖťĨΐƄĨΐĤĸũğŉŖũĨΐďŏƊΐĸŏıŖťŎďŰĸŖŏΐďĞŖŵŰΐŖŵťΐŵũĨťũ͓ΐ�ďğĶΐďŏĤΐĨƃĨťƊΐťĨŤŵĨũŰΐƄĨΐ
ťĨğĨĸƃĨΐĸũΐğďťĨıŵŉŉƊΐťĨƃĸĨƄĨĤΐıŖťΐŉĨĲďŉΐũŵııĸğĸĨŏğƊ͎ΐďŏĤΐƄĨΐŎďƊΐťĨńĨğŰΐďΐťĨŤŵĨũŰΐŖťΐťĨŤŵĸťĨΐĲťĨďŰĨťΐũŢĨğĸıĸğĸŰƊΐŖŏΐťĨŤŵĨũŰũΐŰĶďŰΐ
ďŢŢĨďťΐŖƃĨťŉƊΐĞťŖďĤΐŖťΐƃďĲŵĨ͓

)ŏΐĨŎĨťĲĨŏğƊΐũĸŰŵďŰĸŖŏũͻıŖťΐĨƉďŎŢŉĨ͎ΐƄĶĨŏΐŰĶĨťĨΐĸũΐďŏΐĸŎŎĸŏĨŏŰΐŰĶťĨďŰΐŖıΐĶďťŎΐŰŖΐďΐťĸĤĨťΐŖťΐĤťĸƃĨťͻ8ƊıŰΐƄŖťņũΐĨƉŢĨĤĸŰĸŖŵũŉƊΐƄĸŰĶΐ
ŰĶĨΐĲŖƃĨťŏŎĨŏŰΐŰŖΐĨŏũŵťĨΐŰĶĨΐũďıĨŰƊΐŖıΐŖŵťΐŵũĨťũ͓ΐWŖŎĨŰĸŎĨũΐŰĶĨũĨΐũğĨŏďťĸŖũΐĤĨŎďŏĤΐŰĶďŰΐƄĨΐŢťŖƃĸĤĨΐĸŏıŖťŎďŰĸŖŏΐƄĸŰĶŖŵŰΐ
ťĨŤŵĸťĸŏĲΐŉĨĲďŉΐŢťŖğĨũũΐĸŏΐďĤƃďŏğĨ͓ΐ)ŏΐŰĶŖũĨΐğďũĨũ͎ΐƄĨΐťĨŤŵĸťĨΐŰĶĨΐĲŖƃĨťŏŎĨŏŰΐŰŖΐŢťŖƃĸĤĨΐďŢŢťŖŢťĸďŰĨΐŉĨĲďŉΐŢťŖğĨũũΐďıŰĨťΐŰĶĨΐ
ĸŏıŖťŎďŰĸŖŏΐĸũΐŢťŖƃĸĤĨĤ͓

'ŖƄΐƄĨΐŤŵďŏŰĸıƊΐťĨŤŵĨũŰũΐďŏĤΐťĨũŢŖŏũĨũ
8ƊıŰΐğŖŵŏŰũΐťĨŤŵĨũŰũΐťĨğĨĸƃĨĤΐıťŖŎΐĲŖƃĨťŏŎĨŏŰΐďĲĨŏğĸĨũ͎ΐĸŏğŉŵĤĸŏĲΐŉďƄΐĨŏıŖťğĨŎĨŏŰ͎ΐƄĸŰĶĸŏΐŰĶĨΐťĨŢŖťŰĸŏĲΐŢĨťĸŖĤΐĸŏΐƄĶĸğĶΐŰĶĨƊΐďťĨΐ
ťĨğĨĸƃĨĤ͓ΐDƃĨťďŉŉΐŏŵŎĞĨťũΐŖıΐťĨŤŵĨũŰũΐďŏĤΐťĨũŢŖŏũĨũΐďťĨΐťĨŢŖťŰĨĤ͓ΐ�ΐťĨŤŵĨũŰΐƄĸŰĶΐďΐƃďŉĸĤΐŉĨĲďŉΐĞďũĸũΐĸũΐŢťŖğĨũũĨĤΐďŏĤΐťĨũŢŖŏĤĨĤΐ
ŰŖ͎ΐďŏĤΐĸũΐğŖŵŏŰĨĤΐďũΐŖŏĨΐťĨŤŵĨũŰ͓ΐ�ΐťĨŤŵĨũŰΐŰĶďŰΐĸũΐƄĸŰĶĤťďƄŏΐĸũΐğŖŵŏŰĨĤΐďũΐŖŏĨΐťĨŤŵĨũŰ͓ΐΐWĸŎĸŉďťŉƊ͎ΐďΐťĨŤŵĨũŰΐŰĶďŰΐĸũΐťĨńĨğŰĨĤΐıŖťΐ
ğŖŏŰďĸŏĸŏĲΐĸŏƃďŉĸĤΐŉĨĲďŉΐďŵŰĶŖťĸŰƊΐŖťΐũĨĨņũΐĸŏıŖťŎďŰĸŖŏΐŰĶďŰΐ8ƊıŰΐĸũΐŵŏďĞŉĨΐŰŖΐŉŖğďŰĨΐĸũΐďŉũŖΐğŖŵŏŰĨĤΐďũΐŖŏĨΐťĨŤŵĨũŰ͓ΐqĶĨŏΐŏĨƄΐŉĨĲďŉΐ
ŢťŖğĨũũΐĸũΐũŵĞŎĸŰŰĨĤΐŰŖΐďŎĨŏĤΐďΐťĨŤŵĨũŰ͎ΐĸŰΐĸũΐğŖŵŏŰĨĤΐďũΐďΐŏĨƄΐťĨŤŵĨũŰ͓ΐ

qĶĨŏΐťĨũŢŖŏĤĸŏĲ͎ΐ8ƊıŰΐŢťŖƃĸĤĨũΐďŉŉΐťĨŤŵĨũŰĨĤΐĤďŰďΐĸıΐŰĶĨΐťĨŤŵĨũŰΐĸũΐŉĨĲďŉŉƊΐƃďŉĸĤΐďŏĤΐŏďťťŖƄŉƊΐŰďĸŉŖťĨĤΐŰŖΐďΐũŢĨğĸıĸğΐŉďƄΐ
ĨŏıŖťğĨŎĨŏŰΐŏĨĨĤ͓ΐΐ8ƊıŰΐŎďƊΐŢťŖƃĸĤĨΐŖŏŉƊΐũŖŎĨΐĤďŰďΐĸıΐŰĶĨΐťĨŤŵĨũŰΐĸũΐŖƃĨťŉƊΐĞťŖďĤΐŖťΐĸıΐŰĶĨťĨΐĸũΐŏŖΐŉĨĲďŉΐĞďũĸũΐıŖťΐŢťŖĤŵğĸŏĲΐďŉŉΐ
ťĨŤŵĨũŰĨĤΐĸŏıŖťŎďŰĸŖŏ͓ΐΐqĶĨťĨΐũŖŎĨΐŖťΐďŉŉΐĤďŰďΐĸũΐŢťŖƃĸĤĨĤ͎ΐ8ƊıŰΐğŖŵŏŰũΐŰĶĸũΐďũΐŖŏĨΐťĨũŢŖŏũĨ͓ΐΐ8ƊıŰΐĤŖĨũΐŏŖŰΐŢťŖƃĸĤĨΐĸŏıŖťŎďŰĸŖŏΐĸıΐ
ŰĶĨΐťĨŤŵĨũŰΐŉďğņũΐŢťŖŢĨťΐďŵŰĶŖťĸŰƊΐŖťΐĸıΐ8ƊıŰΐĸũΐŵŏďĞŉĨΐŰŖΐŉŖğďŰĨΐĤďŰďΐťĨũŢŖŏũĸƃĨΐŰŖΐŰĶĨΐťĨŤŵĨũŰ͓ lyA 



#ŖƃĨťŏŎĨŏŰΐ
ďŏĤΐ8ďƄΐ
�ŏıŖťğĨŎĨŏŰΐ
SĨŤŵĨũŰũ

DƃĨťƃĸĨƄΐͫ˛˙˛˙ͬΐ
�ŵťĸŏĲΐďΐğťĸŎĸŏďŉΐĸŏƃĨũŰĸĲďŰĸŖŏ͎ΐĲŖƃĨťŏŎĨŏŰΐďĲĨŏğĸĨũ͎ΐĸŏğŉŵĤĸŏĲΐŉďƄΐ
ĨŏıŖťğĨŎĨŏŰ͎ΐŎďƊΐďũņΐŵũΐıŖťΐĸŏıŖťŎďŰĸŖŏΐďĞŖŵŰΐŵũĨťũΐŰĶďŰΐĸũΐťĨŉĨƃďŏŰΐŰŖΐŰĶĨΐ
ĸŏƃĨũŰĸĲďŰĸŖŏ͓ΐ]ĶĨũĨΐťĨŤŵĨũŰũΐğďŏΐƃďťƊΐıťŖŎΐıťďŵĤΐĸŏƃĨũŰĸĲďŰĸŖŏũΐŰŖΐĸŏƃĨũŰĸĲďŰĸŖŏũΐ
ĸŏƃŖŉƃĸŏĲΐƃĸŖŉĨŏŰΐğťĸŎĨũ͓ΐ�ΐŉďťĲĨΐŏŵŎĞĨťΐŖıΐťĨŤŵĨũŰũΐĸŏƃŖŉƃĨΐğĸťğŵŎũŰďŏğĨũΐ
ƄĶĨťĨΐŰĶĨΐĲŖƃĨťŏŎĨŏŰΐĸũΐƄŖťņĸŏĲΐŖŏΐĞĨĶďŉıΐŖıΐŵũĨťũΐŰŖΐŉŖğďŰĨΐŉŖũŰΐŖťΐũŰŖŉĨŏΐĸŰĨŎũΐ
ŖťΐŖŏΐĞĨĶďŉıΐŖıΐŵũĨťũΐƄĶŖΐĶďƃĨΐťĨŢŖťŰĨĤΐďΐğťĨĤĸŰΐğďťĤΐũŰŖŉĨŏ͓ΐqĨΐŢťŖĤŵğĨΐũŖŎĨΐ
ŖťΐďŉŉΐĤďŰďΐĸŏΐťĨũŢŖŏũĨΐŰŖΐƃďŉĸĤΐŉĨĲďŉΐťĨŤŵĨũŰũΐďĞŖŵŰΐťĸĤĨťΐďŏĤΐĤťĸƃĨťΐũďıĨŰƊ͓ΐ
qĶĨťĨΐ8ƊıŰΐĸũΐŵŏďĞŉĨΐŰŖΐŉŖğďŰĨΐťĨũŢŖŏũĸƃĨΐĤďŰď͎ΐ8ƊıŰΐŏŖŰĸıĸĨũΐŰĶĨΐĲŖƃĨťŏŎĨŏŰΐŰĶďŰΐ
ĸŰΐƄďũΐŵŏďĞŉĨΐŰŖΐŉŖğďŰĨΐĤďŰď͓ΐΐqĶĨťĨΐďΐťĨŤŵĨũŰΐŉďğņũΐŢťŖŢĨťΐŉĨĲďŉΐďŵŰĶŖťĸŰƊ͎ΐ8ƊıŰΐ
ŏŖŰĸıĸĨũΐŰĶĨΐĲŖƃĨťŏŎĨŏŰΐŰĶďŰΐĸŰΐğďŏŏŖŰΐťĨũŢŖŏĤΐŰŖΐŰĶĨΐťĨŤŵĨũŰΐŵŏŰĸŉΐĸŰΐťĨğĨĸƃĨũΐďΐ
ƃďŉĸĤΐŉĨĲďŉΐťĨŤŵĨũŰ͓

]ŖŰďŉΐSĨŤŵĨũŰũΐĸŏΐ˛˙˛˙͍ΐ˛͎˜˜ˡ
• ˢˢ% ŖıΐƃďŉĸĤΐťĨŤŵĨũŰũΐfulfilled
• ˚% of requests withdrawn by ĲŖƃĨťŏŎĨŏŰ

lyA 














